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FREQUENTLY ASKED QUESTIONS (FAQs)
REVISION OF AFFIN CREDIT CARD/-i TERMS AND CONDITIONS

1. What is the notice about?
The notice is about the revision of the AFFIN Credit Card/-i Terms and Conditions (“T&C").

2. When will the notice take effect?
The notice will take effect on 27 December 2023.

3. What is the revision about?

The revision is on the inclusion of additional clauses pertaining to overseas retail transactions under
Clause 5 of the AFFIN BANK Credit Card T&C and Clause 8 of the AFFIN ISLAMIC Credit Card-i T&C
in relation to AFFIN Rewards Points.

Please click HERE to read the Notice on Revision of AFFIN Credit Card/-i T&C.

4. Who should | contact for further information about the revision?
For more information Cardmember(s) may contact the Bank at the following channels:
e Contact Centre at 03-8230 2222; or
e Email us at yourvoice@affingroup.com
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