
USER GUIDE 
GET STARTED WITH ETRADE 

INQUIRY PACKAGE



ONLINE TRADE SERVICES

What are the packages 
available under eTrade module?

▪ The Trade Module supports the following capabilities and 

are subject to Affinmax Terms and Conditions. 

1. Inquiry Package

1.1 Trade Facility Limit Inquiry

1.2 Product Outstanding Inquiry

1.3 Account/Transaction Activity Inquiry - Advices

2. Transaction Package

2.1 Submission of Transaction Application

2.2 Transaction Status Inquiry



1.1 Facility Limit Inquiry

1.2 Product Outstanding Inquiry

1.3 Account Activities Inquiry - Advices

1. Inquiry Package

ONLINE TRADE SERVICES



Each Trade product supports both Conventional & Islamic based on type of Facility granted 

IMPORT

• Letter of Credit 

(Application)

• Letter of Credit 

(Amendment)

• Inward Bill under Letter of 

Credit

• Inward Bill for Collection

• Shipping Guarantee

GUARANTEE

• Bank Guarantee / Standby 

Letter of Credit 

(Application)

• Bank Guarantee 

Amendment / Standby 

Letter of Credit 

(Amendment)

TRADE FINANCING

• Banker Acceptance

• Trust Receipt/Foreign 

Trust Receipt

• Flexi Trade Loan

• Trade Financing 

Settlement

EXPORT

• Bills Exchange 

Purchase/Discounted & 

Outward Bills for 

Collection - LC

• Outward Bills for 

Collection & Bills 

Exchange 

Purchase/Discounted -

Non LC

• Export Letter of Credit 

Confirmation 

• Export Letter of Credit 

Transfer

ONLINE TRADE SERVICES



Step 1: Input 
Corporate ID and 
User ID

Step 2: Verify and 
confirm on Secret 
Image and Secret 
Word

Step 3: Input 
Password and click 
on ‘Login’ button

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

NORMAL LOGIN IN AFFINMAX 



1.1 FACILITY LIMIT INQUIRY



1

2

1. Upon login AFFINMAX, select
Portfolio

▪ Portfolio module provides 
an overview of your 
corporate financial status 
and account information 
in real time and history.

▪ Upon select Portfolio, 
system to display:
- Account Management
- Account Statement
- Account Activities

2. Select Account Management

▪ Account Management 
allows you to view your 
accounts listing and 
balances in real time, 
whereby accounts are 
grouped by Company or 
Account Group

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

1. FACILITY LIMIT INQUIRY



3) Select TRADE tab

4) Select FACILITY LIMIT 
INQUIRY

5) Choose Company 
dropdown list 

- Display CIF Name or 
Account Group Name 
(which the user is 
entitled to view)

- Defaulted to main 
CIF Name/ main 
Account Group Name 
upon page load. 

6) Click [Search] button 
– upon clicking the 
button display facility 
listing based on search 
criteria
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NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

1. FACILITY LIMIT INQUIRY
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7) [Company Header] – display the CIF Name + 
(Provider Code)

8) Accounts display are based on Product Type 
(Conventional and Islamic)

9) [Facility] Hyperlink – upon clicking the 
hyperlink, system routes you to Trade Facility 
Utilization Listing screen (refer to the next 
slide).

10) Pagination Buttons:

▪ [Previous] – routes you to the previous 
record page

▪ [Next] – routes you to the next record 
page

▪ [Page Indicator] – to inform you the 
current page you are at 

11) [Print] Hyperlink – Launch the browser print 
windows to enable you to print Trade Facility 
Limit Listing screen

12) [Download] Button – upon clicking the 
button, you are given the file format 
download options:

▪ .CSV

▪ .TXT

Upon clicking file format type, the 
downloaded file shall be available in File 
Repository Portlet

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

1. FACILITY LIMIT INQUIRY
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1) Company Dropdown list :

▪ Display CIF Name or Account Group 
Name (depends if there is Account 
Group maintained)

2) Display the facility Code:

▪ Format: <Parent Facility> - <Child 
Facility>

3) Display real time utilization details of 
selected facility 

4) Pagination Buttons:

▪ [Previous] – routes you to the 
previous record page.

▪ [Next] – routes you to the next 
record page.

5) [Back] Hyperlink – routes you to previous 
Trade Facility Limit Listing screen.

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

1. FACILITY LIMIT INQUIRY



1.2 PRODUCT OUTSTANDING 
INQUIRY
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1) Upon login AFFINMAX, select
Portfolio

2) Select Account Management

3) Select TRADE tab

4) Select PRODUCT OUTSTANDING 
INQUIRY

5) Choose Company dropdown list 

6) Click [Search] button – upon clicking 
the button display facility listing 
based on search criteria

7) [Company Header] – display the CIF 
Name + (Provider Code)

8) Trade Product display are based on 
Product Type (Conventional and 
Islamic)

9) [Trade Product] Hyperlink – upon 
clicking the hyperlink, system routes 
you to Trade Facility Utilization 
Listing screen (refer to the next 
slide)

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

2. PRODUCT OUTSTANDING INQUIRY
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1) Display CIF Name or Account Group Name 

2) Display the Trade Product Name

3) Display real time outstanding transaction 
details of selected product 

4) [Transaction Ref No] Hyperlink – upon 
clicking the hyperlink, system routes you to 
Transaction Activity Trade

5) Pagination Buttons:

▪ [Previous] – routes you to the previous 
record page

▪ [Next] – routes you to the next record 
page

▪ [Page Indicator] – to inform you the 
current page you are at.

6) [Back] Hyperlink – routes you to previous 
Trade Product Outstanding Listing Summary 
screen

7) [Print] Hyperlink – Launch the browser 
print windows to enable you to print Trade 
Product Outstanding Transaction Listing 
screen

8) [Download] Button – upon clicking the 
button, you are given the file format 
download options

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

2. PRODUCT OUTSTANDING INQUIRY



1.3   ACCOUNT ACTIVITIES 
INQUIRY 



1. Upon login AFFINMAX, 
select Portfolio

2. Select Account Activities

▪ This screen allows 
you to view and 
download Trade 
Transaction Activity 
Today and History

3. Select TRADE tab
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NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

3. ACCOUNT ACTIVITIES INQUIRY



Search By = Today

1) [Trade Product] Pick List - select Trade Product.

2) [Company] Dropdown list. Defaulted to main CIF 
Name/main Account Group Name upon page load

3) [Search By] Radio Buttons:

▪ Today: select to view today transactions

4) [Search] button – upon clicking the button display 
information based on search criteria entered

5) [Personalize Listing] Hyperlink – system to 
expand Personalize Listing section. You can select 
any column you want to display in the result 
listing.

6) Display result listing of searched transaction 
records.

7) [Reference No.] Hyperlink – routes you to Trade 
Document Listing (refer to the next screen).

8) Pagination Buttons:

▪ [Previous] / [Next] 

9) [Print] Hyperlink – Launch the browser print 
windows to enable you to print Trade Transaction 
Activity screen.

10) [Download] Button – upon clicking the button, 
you are given the file format download options:
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NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

3. ACCOUNT ACTIVITIES INQUIRY



11. [Trade Product] Pick List - select Trade 
Product (mandatory)

12. Choose [Search By] Radio Buttons:
▪ History: select to view history 

transactions.

13. Select [Approval Date Range] 
(mandatory)
▪ History: pick the approval date range 

within 180 days.

14. Click [Search] button

15. Click on the respective [Reference No.] 
you wish to view 
▪ upon clicking the hyperlink, system 

routes you to the relevant Trade 
Document Listing

16. Click on the [Advices] you wish to view 
▪ upon clicking hyperlink, system 

displays Trade Advise in lightbox 
(refer to next screen)

17. [Back] Hyperlink – routes you to previous 
Transaction Activity - Trade screen

NAVIGATION

Introduction➢ Inquiry Package

➢ Facility Limit Inquiry

➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

Search By = History
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3. ACCOUNT ACTIVITIES INQUIRY



Advice appears 
in lightbox

NAVIGATION

Introduction➢ Inquiry Package
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➢ Product Outstanding 

Inquiry

➢ Account/Transaction 

Activities - Advices

3. ACCOUNT ACTIVITIES INQUIRY



THANK YOU
If you require further assistance, please call our Contact Centre at 

03 - 8230 2222 which is available from 9.00am to 6.00pm. 


