
AFFINMAX USER GUIDE 

VIDEO FORMAT
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SYSTEM MAINTENANCE USER GUIDE
Click here

TRANSACTION USER GUIDE
Click here

SINGLE ACCESS USER (SAU) USER GUIDE
Click here



SYSTEM MAINTENANCE USER GUIDE

FIRST TIME LOGIN WATCH NOW

TOKEN BINDING (DIGITAL & HARD TOKEN) WATCH NOW

DIGITAL TOKEN REGISTRATION (NOT ENROLLED) WATCH NOW

DIGITAL TOKEN REGISTRATION (ENROLLED) WATCH NOW

HOW TO SELF RESET PASSWORD WATCH NOW

HOW TO CREATE USER GROUP WATCH NOW

HOW TO CREATE PAYMENT USER WATCH NOW

HOW TO USE FORCE RELEASE WATCH NOW

https://drive.google.com/file/d/1Td_wjYwtNjEpBdG-pzqGOKwzjF08eSRz/view?usp=sharing
https://drive.google.com/file/d/1x1afdopoPUChnSMvsUvCrkXVV0QQ3l6q/view?usp=sharing
https://youtu.be/3mAWC16mBp0
https://youtu.be/kpykruC5aOE
https://drive.google.com/file/d/1mPLJFZLhRiMp8lPVu4_JOKVZhogpYpHs/view?usp=sharing
https://drive.google.com/file/d/1OV8rOwMMRoQdNt_DSNQCQyAf8cc75Vky/view?usp=sharing
https://drive.google.com/file/d/1PqgOlgaq9PfFXSbd6eqs-bs779kyBVo7/view?usp=sharing
https://youtu.be/qb0kLiHdl1M


FIRST TIME LOGIN WATCH NOW

DIGITAL TOKEN REGISTRATION (NOT ENROLLED) WATCH NOW

DIGITAL TOKEN REGISTRATION (ENROLLED) WATCH NOW

HOW TO SELF RESET PASSWORD WATCH NOW

SYSTEM MAINTENANCE FOR SINGLE ACCESS USER (SAU)

https://drive.google.com/file/d/1Td_wjYwtNjEpBdG-pzqGOKwzjF08eSRz/view?usp=sharing
https://youtu.be/3mAWC16mBp0
https://youtu.be/kpykruC5aOE
https://drive.google.com/file/d/1-97NkgmVmgbS567CjNPaopzuVMFBQHWX/view?usp=sharing


CREATE PAYMENT (MAKER) CLICK HERE

APPROVE PAYMENT (AUTHORISER) CLICK HERE

CREATE AND APPROVE PAYMENT FOR SINGLE ACCESS USES (SAU) CLICK HERE

VIEW AFFINMAX DASHBOARD (WEBSITE) CLICK HERE

VIEW AFFINMAX DASHBOARD (AFFINMAX MOBILE APP) CLICK HERE

PAYMENT SOLUTION USER GUIDE

https://youtu.be/qDWG23D4thI
https://youtu.be/H40m8Wnai9c


SINGLE OWN FUND TRANSFER WATCH NOW

INTER-BANK GIRO (IBG) SINGLE TRANSFER WATCH NOW

SINGLE RENTAS TRANSFER WATCH NOW

A1ADDIN TRANSFER - 3RD PARTY WATCH NOW

A1ADDIN TRANSFER - DUITNOW (PAY TO ACCOUNT) WATCH NOW

FILE UPLOAD FOR CORPORATE IBG WATCH NOW

FILE UPLOAD FOR BULK JOMPAY WATCH NOW

PAYMENT SOLUTION (CREATE PAYMENT)

BACK

https://drive.google.com/file/d/105nD9AkoShQyLgdzUuORVWKACSaoCwbv/view?usp=sharing
https://drive.google.com/file/d/1lEwgm227jTe6yvX1Vqolqq3CUKn0qQCo/view?usp=sharing
https://drive.google.com/file/d/1j2mknR6ph4EP_NxjfFC-wgePJF9fB6Mt/view?usp=sharing
https://youtu.be/0fZFU3uMdHY
https://youtu.be/b90EB3RTSV0
https://drive.google.com/file/d/14fYFGqnlz_id2vgNM2mb6ws4ohmeB_Yp/view?usp=sharing
https://drive.google.com/file/d/1BdOGxRTKwM_y7tSv9dCvAutRrJanzy-Y/view?usp=sharing


HOW TO APPROVE TRANSACTION USING HARD TOKEN WATCH NOW

HOW TO APPROVE TRANSACTION USING DIGITAL TOKEN WATCH NOW

PAYMENT SOLUTION (APPROVE PAYMENT)

BACK

https://drive.google.com/file/d/1J23Wt4_mb7rbhmt1wxorhtVirxK53sYl/view?usp=sharing
https://drive.google.com/file/d/1PNyaQMSDshmFgzqKn6HInRjEID9ILI-q/view?usp=sharing


SINGLE OWN FUND TRANSFER FOR SAU WATCH NOW

INTER-BANK GIRO (IBG) SINGLE TRANSFER FOR SAU WATCH NOW

SINGLE RENTAS TRANSFER FOR SAU WATCH NOW

3RD PARTY FUND TRANSFER FOR SAU WATCH NOW

A1ADDIN TRANSFER - 3RD PARTY WATCH NOW

A1ADDIN TRANSFER - DUITNOW (PAY TO ACCOUNT) WATCH NOW

FILE UPLOAD FOR KWSP FOR SAU WATCH NOW

HOW TO VIEW TRANSACTION STATUS FOR SAU WATCH NOW

PAYMENT SOLUTION (SAU)

BACK

https://drive.google.com/file/d/1CnUlMsvdMSyAf-5HOKFN8RISA0tI5H1e/view?usp=sharing
https://drive.google.com/file/d/1DJulrZ6XwczRs6xlowgbp1pS98Ry9bW0/view?usp=sharing
https://drive.google.com/file/d/1azMI6t0bTd80sheHSiwJss4afVmKa2Jv/view?usp=sharing
https://drive.google.com/file/d/1JJGeZuD2ISC24Njh7742JqggCFdaQSX0/view?usp=sharing
https://youtu.be/0fZFU3uMdHY
https://youtu.be/b90EB3RTSV0
https://drive.google.com/file/d/1uk0r8tn8di0gQ2q2VeBjyKGEl4T0PKAO/view?usp=sharing
https://drive.google.com/file/d/1GxQOwQK2pyHtgk6pgd5av0vxW7-NPLrJ/view?usp=sharing

