
USER GUIDE 
TO PERFORM SINGLE & BULK PAYMENT



HOW TO PERFORM PAYMENT IN 

AFFINMAX – TYPES OF PAYMENT

SINGLE PAYMENT ASPECTS FILE UPLOAD (BULK PAYMENT)

a) Open data entry screen
b) Existing predefined Templates **Payment Initiated 

Through**

a) File Upload of Defined
Payment File

b) Available Format are .csv and
.txt

1. Own Fund Transfer (OFT)
2. 3rd Party Fund Transfer
3. Interbank GIRO (IBG)
4. Instant Transfer (IBFT)/ RPP
5. Real-time Electronic Transfer

of Funds & Securities System
(RENTAS)

6. Foreign Telegraphic Transfer
(FTT)

7. FPX Payment
8. Bill Payment
9. JomPAY Bill Payment

**Transaction
Category**

1. Salary Payment (AutoPAY)
2. Bulk Supplier Payment

(Corporate IBG)
3. Bulk Foreign Telegraphic

Transfer (Bulk FTT)
4. SOCSO/ EIS
5. EPF
6. LHDN
7. Bulk JomPAY

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End
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Step 1 : Upon Login as 

Corporate Maker, go to 

“CASH” Tab and select 

“Payment”

Step 2 : Click on the “Please 

select Product” dropdown list 

to select a payment product. 

Customer need to fill in 

“Transaction Details” based on 

the product selected. There is 9 

type of product available as in 

previous slides

1

HOW TO PERFORM SINGLE 

PAYMENT – GENERAL STEP

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



HOW TO PERFORM SINGLE 

PAYMENT – GENERAL STEP

Step 3 : Select the "Debit From 

Account No/Currency"

Step 4 : Click [Balance Inquiry] 

Button to view the real time account 

balance of selected Debit Account 

Number

Step 5 : Select value date for 

immediate and future dated 

transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 6 ; Beneficiary can 

be selected whether 

Own Fund Transfer to 

Transfer to Own 

Account or 3rd Party 

Fund Transfer to 

Transfer to others 

account 

Step 7 : Customer can 

chose to transfer to 

Favorites Beneficiary 

(Predefined Beneficiary) 

or Open Beneficiary

Step 8 : Resident Information of the Beneficiary is compulsory

Step 9 : Click [Next] Button to navigate to next entry page

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – GENERAL STEP



Step 10 : Recurring allows user to create Standing Instructions on payment. It is applicable

for Normal Payment, Bill Payment, FTT, and FPX Payment and can be performed through

Data Entry only

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – GENERAL STEP



HOW TO PERFORM SINGLE 

PAYMENT – OWN FUND TRANSFER

Step 6 : Select "Credit Own Account No“

Step 7 : “Resident” indicator will be reflected based on Credit Own Account No. selected

Step 8 : Click [Next] Button to navigate to next entry page

Step 1-5 for Own Fund Transfer is similar to step 1-5 of General Step. Please follow the same

guide. NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 9 : Fill in

additional

beneficiary details

Step 10 : Click

"Back" Hyperlink,

to navigate back to

the previous entry

page

Step 11 : Click

[Save] Button to

save the record in

Maker Task List

Step 12 : Click

[Preview] Button to

Preview the

transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – OWN FUND TRANSFER



Step 13 : Click "Back" Hyperlink to

navigate back to the previous entry

page

Step 14 : Click [Submit] Button to

submit the transaction

Step 15 : Click [Save as Template]

Button to save the record as a template

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – OWN FUND TRANSFER



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 16 : An Acknowledgement message

will be displayed on the top of the

Acknowledgement page

Step 17 : AFFIN MAX will generate unique

reference no. for each transaction. The

reference number is used to track

transaction(s) performed

Step 18 : Click [OK] Button to navigate back

to a new data entry page.

HOW TO PERFORM SINGLE 

PAYMENT – OWN FUND TRANSFER



HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER

Step 7 : Answer 

Residency status of the 

beneficiary

Step 8 : Click [Next] 

Button to navigate to next 

entry page

Step 1-5 for 3rd Party Fund Transfer is similar to step 1-5 of General Step. Please follow the

same guide.

Step 6 : Customer had an ability to choose whether to transfer to Favorites Beneficiary or Open 

Beneficiary. For Open Beneficiary, key-in Beneficiary Account number and name manually  

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 9 : "Debit From Account 

No/Currency", "Payment Mode" and 

"Destination Country" field can be 

amended under Transaction Details

Step 10 : Fill in additional beneficiary 

details

Step 11 : Payment advice allows user to 

send structured and unstructured 

payment summary to beneficiary
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NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER



Step 12 : Select Remitter and 

Beneficiary Relationship

Step 13 : Click "Back" 

Hyperlink, to navigate back 

to the previous entry page

Step 14 : Click [Save] Button 

to save the record in Maker 

Task List. 

Step 15 : Click [Preview] 

Button to Preview the 

transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER



Step 16 : Tick the FEA (Foreign Exchange 

Administration Rules) checkbox. Click the "Foreign 

Exchange Administration Rules" Hyperlink to read 

the FEA rules

Step 17 : Click "Back" Hyperlink to navigate back to 

the previous entry page

Step 18 : Click [Submit] Button to submit the 

transaction

Step 19 : Click [Save as Template] Button to save 

the record as a template for further transaction

Step 20 : Click [Save as Beneficiary] Button to save 

Beneficiary information into Beneficiary 

Maintenance. Beneficiary Maintenance allows 

customer to register new beneficiaries or inquire, 

modify and delete existing beneficiaries

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 21 : An Acknowledgement message will 

be displayed on the top of the 

Acknowledgement page

Step 22 : AFFIN MAX will generate unique 

reference no. for each transaction. The 

reference number is used to track 

transaction(s) performed

Step 23 : Click [OK] Button to navigate back to 

a new data entry page

HOW TO PERFORM SINGLE 

PAYMENT – 3rd PARTY FUND 

TRANSFER



HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)

Step 6 : Choose whether to transfer to Favorites Beneficiary or Open Beneficiary

Step 1-5 for Interbank GIRO (IBG) is similar to step 1-5 of General Step. Please follow the 

same guide.

Step 7 : For "Open Beneficiary", 

click the "search icon" beside 

the "Beneficiary Bank" to 

search for "Bank Name" and 

"Bank Address" 

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 8 : The "Interbank code 

listing" screen will be prompted 

out in a light box. Click [search] 

Button to search the interbank 

code listing

Step 9 : The "Interbank code 

listing" result will displayed 

after "search" action is 

performed

Step 10 : Click "Interbank Code" Hyperlink to input the "Bank Name" and "Bank Address"

Step 11 : Click [Next] Button navigate to next entry page

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 12 : "Debit From Account 

No/Currency", "Payment Mode" and 

"Destination Country" field can be 

amended through Transaction Details

Step 13 : Fill in additional beneficiary 

details

Step 14 : Please choose required payment 

advice as a notification to be sent to 

beneficiary

HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)



Step 15 : Click "Back" Hyperlink, to 

navigate back to the previous entry 

page

Step 16 : Click [Save] Button to 

save the record in Maker Task List

Step 17 : Click [Preview] Button to 

Preview the transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 18 : Tick the FEA (Foreign Exchange 

Administration Rules) checkbox. Click the "Foreign 

Exchange Administration Rules" Hyperlink to read 

the FEA rules

Step 19 : Click "Back" Hyperlink to navigate back to 

the previous entry page

Step 20 : Click [Submit] Button to submit the 

transaction

Step 21 : Click [Save as Template] Button to save the 

record as a template

Step 22 : Click [Save as Beneficiary] Button to save 

Beneficiary information into Beneficiary 

Maintenance

HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 23 : An Acknowledgement message 

will be displayed on the top of the 

Acknowledgement page

Step 24 : AFFIN MAX will generate unique 

reference no. for each transaction. The 

reference number is used to track 

transaction(s) performed

Step 25 : Click [OK] Button to navigate 

back to a new data entry page

HOW TO PERFORM SINGLE 

PAYMENT – INTERBANK GIRO 

(IBG)



HOW TO PERFORM SINGLE 

PAYMENT – RENTAS

Step 1-5 for RENTAS is similar to step 1-5 of General Step. Please follow the same guide.

Step 6 : Choose 

whether to transfer to 

Favorites Beneficiary 

or Open Beneficiary

Step 7 : For "Open 

Beneficiary", click the 

"search icon" beside 

the "Beneficiary Bank" 

to search for "Bank 

Name" and "Bank 

Address”

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 8 : The "Interbank 

code listing" screen will 

be prompted out in a 

light box. Click [search] 

Button to search the 

interbank code listing

Step 9 : The "Interbank 

code listing" result will 

displayed after "search" 

action is performed

Step 10 : Click "Interbank Code" Hyperlink to input the "Bank Name" and "Bank Address"

Step 11 : Click [Next] Button navigate to next entry page

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – RENTAS



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 12 : "Debit From 

Account No/Currency", 

"Payment Mode" and 

"Destination Country" field 

can be amended through 

Transaction Details

Step 13 : Fill in additional beneficiary details

Step 14 : If "ID checking required" selection 

is "Yes", user need to select the "ID Type" in 

the dropdown list. There is four ID type 

available in the dropdown list

Step 15 : Please select Payment Advice for 

beneficiary notification
Step 16 : Fill in the Joint Beneficiary details if any

Step 17 : If "ID checking required" selection is "Yes", select the "ID Type" in the dropdown

list. There is four ID type available in the dropdown list

HOW TO PERFORM SINGLE 

PAYMENT – RENTAS



Step 18 : Select 

"Purpose of 

Transfer“

Step 19 : Click 

"Back" Hyperlink to 

navigate back to the 

previous entry page

Step 20 : Click [Save] 

Button is to save the 

record in Maker Task 

List

Step 21 : Click 

[Preview] Button to 

Preview the 

transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – RENTAS



Step 22 : Tick the FEA (Foreign Exchange 

Administration Rules) checkbox. Click the 

"Foreign Exchange Administration Rules" 

Hyperlink to read the FEA rules

Step 23 : Click "Back" Hyperlink to navigate back 

to the previous entry page

Step 24 : Click [Submit] Button to submit the 

transaction

Step 25 : Click [Save as Template] Button to save 

the record as a template

Step 26 : Click [Save as Beneficiary] Button to 

save Beneficiary information into Beneficiary 

Maintenance

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – RENTAS



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 27 : An Acknowledgement 

message will be displayed on the top 

of the Acknowledgement page

Step 28 : AFFINMAX will generate 

unique reference no for each 

transaction. User can use this 

reference number to track their 

transaction

Step 29 : AFFINMAX will navigate back 

to a new data entry page upon clicking 

on [OK] Button

HOW TO PERFORM SINGLE 

PAYMENT – RENTAS



HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)

Step 6 : Customer can choose 

Predefined Beneficiary 

(Favorites Beneficiary) or Open 

Beneficiary

Step 7 : For "Open Beneficiary", 

click the "search icon" beside 

the "Beneficiary Bank" to search 

for "Bank Name" and "Bank 

Address"

Step 1-5 for Foreign Telegraphic Transfer (FTT) is similar to step 1-5 of General Step. Please 

follow the same guide.
NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 8 : The "Swift code 

listing" screen will be 

prompted out in a light box. 

Click [search] Button to 

search the swift code listing

Step 9 : The "Swift Code 

Listing" result will displayed 

after "search" action is 

performed

Step 10 : Click "Swift Code" 

Hyperlink to input the "Bank 

Name" and "Bank Address"

Step 11 : Click [Next] Button 

to navigate into next entry 

page

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 12 : "Debit From 

Account No/Currency", 

"Payment Mode" and 

"Destination Country" 

field can be amended 

through Transaction 

Details

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)
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14

Step 13 : Fill in 

additional beneficiary 

details

Step 14 : "FX Details" 

section will only 

displayed if transaction 

involves cross currency

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)
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Step 15 : "Intermediary Bank Details" will be displayed only if Payment Mode selected is 

"Foreign Telegraphic Transfers"

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



Step 16 : "Other Details" 

section is to fill in other 

required details
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NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



Step 17 : Please the type of 

Payment Advice as a 

notifications for the 

beneficiary

Step 18 : Click "Disclaimer" 

Hyperlink to view the 

disclaimer message. 

"Disclaimer" message will be 

prompted out in a light box

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



Step 19 : Click the 

"search icon" beside the 

"Intermediary Bank 

Code" to search for 

Intermediary "Bank 

Name" and "Bank 

Address"

Step 20 : The "Swift code 

listing" screen will be 

prompted out in a light 

box upon clicking on the 

"search icon"

Step 21 : The "Swift Code Listing" result 

will displayed after "search action is 

performed

Step 22 : Click the "Swift Code" Hyperlink 

to input the "Bank Name" and "Bank 

Address" 

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



Step 23 : Select the "Purpose Code“

Step 24 : Click "Details" Hyperlink to 

view the Declaration of Purpose Details

Step 25 : Select Purpose of Transfer

Step 26 : Click "Back" Hyperlink to navigate back to the previous entry page

Step 27 : Click [Save] Button to save the record in Maker Task List

Step 28 : Click [Preview] Button to Preview the transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 29 : Tick the FEA (Foreign Exchange 

Administration Rules) checkbox. Click the "Foreign 

Exchange Administration Rules" Hyperlink to read the 

FEA rules 

Step 30 : Click "Back" Hyperlink to navigate back to 

the previous entry page

Step 31 : Click [Submit] Button to submit the 

transaction

Step 32 : Click [Save as Template] Button to save the 

record as a template

Step 33 : Click [Save as Beneficiary] Button to save 

Beneficiary information into Beneficiary Maintenance

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 34 : An Acknowledgement message will 

be displayed on the top of the 

Acknowledgement page

Step 35 : AFFIN MAX will generate unique 

reference no. for each transaction. The 

reference number is used to track 

transaction(s) performed

Step 36 : Click [OK] Button to navigate back 

to a new data entry page

HOW TO PERFORM SINGLE PAYMENT – FOREIGN 

TELEGRAPHIC TRANSFER (FTT)



HOW TO PERFORM SINGLE 

PAYMENT – INSTANT TRANSFER

Step 6 : Customer can choose 

Predefined Beneficiary 

(Favorites Beneficiary) or 

Open Beneficiary

Step 7 : For "Open 

Beneficiary", click the 

"search icon" beside the 

"Beneficiary Bank" to search 

for "Bank Name" and "Bank 

Address"

Step 1-5 for Instant Transfer is similar to step 1-5 of General Step. Please follow the same 

guide.
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Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 8 : The “Interbank code

listing" screen will be

prompted out in a light box.

Click [search] Button to

search the interbank code

listing

Step 9 : The “Interbank Code

Listing" result will displayed

after "search" action is

performed

Step 10 : Click “Interbank

Code" Hyperlink to input the

"Bank Name" and "Bank

Address"

Step 11 : Click [Next] Button

to navigate into next entry

page
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Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – INSTANT TRANSFER



NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 12 : "Debit From Account No/Currency", "Payment Mode" and "Destination

Country" field can be amended through Transaction Details Section

Step 13 : Beneficiary details had been completely filled after Interbank Code was

selected

HOW TO PERFORM SINGLE 

PAYMENT – INSTANT TRANSFER



Step 14 : "Other Details" 

section is to fill in other 

required details

Step 15 : Select Remitter 

and Beneficiary 

Relationship

Step 16 : Select Purpose 

of Transfer

Step 17 : Click "Back" 

Hyperlink to navigate 

back to the previous 

entry page

Step 18 : Click [Save] Button to save the record in Maker Task List

Step 19 : Click [Preview] Button to Preview the transaction

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – INSTANT TRANSFER



Step 20 : An Acknowledgement 

message will be displayed on the top 

of the Acknowledgement page

Step 21 : AFFINMAX will generate 

unique reference no. for each 

transaction. The reference number is 

used to track transaction(s) performed

Step 22 : Click [OK] Button to navigate 

back to a new data entry page
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Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – INSTANT TRANSFER



HOW TO PERFORM SINGLE 

PAYMENT – FPX

• FPX Payment allows customers to securely perform real-time payments from any

website that offers payment via FPX.

• There are 2 models of FPX:

a) B2B1 – Business to Business Model 1 allows single access user and role

restricted user to initiate and complete FPX transaction by login to their

preferred bank internet banking platform. Once payment is initiated,

authorizer will require to login to AFFINMAX and perform authorization.

b) B2B2 Model – Business to Business Model 2 allows role restricted user

initiates payments in the respective website which automatically will be

created in AFFINMAX. In this case, user (Maker) login is not required as only

user Authorizer is required to login to AFFINMAX for authorization.

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End
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Step 1 : Complete transaction details at website chosen and click to pay using “FPX” function 

by selecting Affin Bank as the chosen bank

Step 2 : User will be redirected to AFFINMAX Login Page. Customer will have to perform 

Normal Login using their Maker ID

Step 3 : Upon login, system will route user to FPX Payment page

Step 4 : Select the respective "Debit From Account No”

Step 5 : Click [Preview] Button

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – FPX



Step 6 : Click [Submit] Button to submit the transaction
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Payment

➢ How To Perform Single 
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➢ End

HOW TO PERFORM SINGLE 

PAYMENT – FPX



Step 7 : An Acknowledgement 

message will be displayed on 

the top of the 

Acknowledgement page

Step 8 : NTBS will generate 

unique reference no. for each 

FPX transaction. The 

reference number is used to 

track transaction(s) 

performed

Step 9 : Click [Continue with 

Transaction] Button to 

continue transaction
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Payment
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Payment (General Step)
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Transfer
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Transfer

➢ Single Payment : Interbank 
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Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – FPX



Step 1 : Once Maker successfully create transaction in the respective portal, system will 

auto create the transaction in AFFINMAX

Step 2 : User Authorizer is required to perform login to AFFINMAX in order to authorize the 

payment.
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Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – FPX



Step 3 : Upon successful login, user 

need to navigate to Tasklist menu

Step 4 : Select “B2B2” option under 

“Product/ Function” dropdown list

Step 5 : Click [Search]  Button

Step 6 : System will display listing 

with respective details

Step 7 : Tick the respective 

checkbox to select transaction to 

approve

NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS
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Transfer

➢ Single Payment – FPX
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➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – FPX
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NAVIGATION

Introduction➢ How To Perform Single 

Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

Step 8 : Click [Approve] Button to approve the 

transaction

• Authorize the transaction either using Physical 

Token or AFFINMAX SECURE

Step 9 : An Acknowledgement message will be 

displayed on the top of the Acknowledgement page

HOW TO PERFORM SINGLE 

PAYMENT – FPX



Step 1 : User may choose [Select Transaction 

Template] Button is to load transaction from the list 

of template should there is any existing template

Step 2 : If user wish to transaction without template, 

select the "Debit From Account No"

Step 3 : Chose option either Favorites Beneficiary or 

Open Payment

Step 4 : If "Open Payment“ option is chosen, input 

the "Biller Code" and "Ref-1"

Step 5 : Fill in Recurring Information if user would 

like a recurring payment

HOW TO PERFORM SINGLE 

PAYMENT – JOMPAY

•Login as Corporate Maker and go to : Cash > Bill Payment > JomPAY Bill Payment

Step 6 : Tick the checkbox as agreement to “Terms and Conditions" or click on the hyperlink to 

read the details applied to this payment

Step 7 : User may click [Save] button to save the payment in Makers’ Task List or 

Step 8 : User may click [Preview] Button to Preview the transaction
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Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 9 : Click [Submit] Button to submit the transaction

Step 10 : Click [Save as Template] Button to save the record as a 

template
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Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – JOMPAY



Step 9 : Click [Submit] Button to submit the transaction

Step 10 : Click [Save as Template] Button to save the record as a 

template

NAVIGATION
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Payment

➢ How To Perform Single 

Payment (General Step)
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Transfer

➢ Single Payment : 3rd Party Fund 
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➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – JOMPAY



Step 11 : An Acknowledgement 

message will be displayed on the top 

of the Acknowledgement page

Step 12 : AFFINMAX will generate 

unique reference no for each 

JomPAY transaction. The reference 

number is used to track 

transaction(s) performed

Step 13 : Click [OK] Button to 

navigate back to a new data entry 

page
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Payment

➢ How To Perform Single 
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➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM SINGLE 

PAYMENT – JOMPAY



HOW TO PERFORM BULK 

PAYMENT (FILE UPLOAD)

• Users need to login using Maker User ID. Once login, navigate to “Cash > File Upload”

Step 1 : Select the respective 

‘Product’ option

Step 2 : Select the intended 

‘File Format’ to be used for file 

upload

Step 3 : Click ‘Browse’ to select 

the payment file to upload

Step 4 : Click [Upload File(s)] 

button to upload attached file 

to the system

Step 5 : An Acknowledgement 

message will be display. Click 

‘here’ hyperlink to view the file 

upload status
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➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 
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➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End



Step 6 : System route to File Upload Status Inquiry page

Step 7 : System will display the status for the uploaded file in hyperlink format

NAVIGATION
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Payment

➢ How To Perform Single 

Payment (General Step)

➢ Single Payment : Own Fund 

Transfer

➢ Single Payment : 3rd Party Fund 

Transfer

➢ Single Payment : Interbank 

GIRO (IBG)

➢ Single Payment : RENTAS

➢ Single Payment : Foreign 

Telegraphic Transfer (FTT)

➢ Single Payment – Instant 

Transfer

➢ Single Payment – FPX

➢ Single Payment – JomPAY

➢ How To Perform Bulk Payment 

(File Upload)

➢ End

HOW TO PERFORM BULK 

PAYMENT (FILE UPLOAD)



THANK YOU
If you require further assistance, please
contact our call centre 03 - 8230 2222
which available from 9.00am to 6.00pm.


